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(e) Requests made by individuals for 
records about themselves under the 
Privacy Act of 1974, 5 U.S.C. 552a, are 
processed under subparts A through I 
and subpart K of this part. 

(f) Part 2 does not entitle any person 
to any service or to the disclosure of 
any record that is not required under 
the FOIA. 

(g) Before you file a FOIA request, 
you are encouraged to review the De-
partment’s electronic FOIA libraries at 
http://www.doi.gov/foia/libraries.cfm. The 
material you seek may be immediately 
available electronically at no cost. 

§ 2.2 What kinds of records are not 
covered by the regulations in sub-
parts A through I of this part? 

Subparts A through I of this part do 
not apply to records that fall under the 
law enforcement exclusions in 5 U.S.C. 
552(c)(1)–(3). These exclusions may be 
used only in the limited circumstances 
delineated by the statute and require 
both prior approval from the Office of 
the Solicitor and the recording of their 
use and approval process. 

Subpart B—How To Make a 
Request 

SOURCE: 77 FR 76902, Dec. 31, 2012, unless 
otherwise noted. 

§ 2.3 Where should you send a FOIA 
request? 

(a) The Department does not have a 
central location for submitting FOIA 
requests and it does not maintain a 
central index or database of records in 
its possession. Instead, the Depart-
ment’s records are decentralized and 
maintained by various bureaus and of-
fices throughout the country. 

(b) To make a request for Depart-
ment records, you must write directly 
to the bureau that you believe main-
tains those records. 

(c) Address requests to the appro-
priate FOIA contact in the bureau that 
maintains the requested records. The 
Department’s FOIA Web site, http:// 
www.doi.gov/foia/index.cfm, lists the 
physical and email addresses of each 
bureau’s FOIA Officer, along with 
other appropriate FOIA contacts at 
http://www.doi.gov/foia/contacts.cfm. 

(d) Questions about where to send a 
FOIA request should be directed to the 
bureau that manages the underlying 
program or to the appropriate FOIA 
Public Liaison, as discussed in § 2.66 of 
this part. 

§ 2.4 Does where you send your re-
quest affect its processing? 

(a) A request to a particular bureau 
component (for example, a request ad-
dressed to a regional or field office) 
will be presumed to seek only records 
from that particular component. 

(b) If you seek records from an entire 
bureau, submit your request to the bu-
reau FOIA Officer. The bureau FOIA 
Officer will forward it to the bureau 
component(s) that he or she believes 
has or are likely to have responsive 
records. 

(c) If a request to a bureau states 
that it seeks records located at another 
specific component of the same bureau, 
the appropriate FOIA contact will for-
ward the request to the other compo-
nent. 

(d) If a request to a bureau states 
that it seeks records from other un-
specified components within the same 
bureau, the appropriate FOIA contact 
will send the request to the Bureau 
FOIA Officer. He or she will forward it 
to the components that the bureau 
FOIA Officer believes have or are like-
ly to have responsive records. 

(e) If a request to a bureau states 
that it seeks records of another speci-
fied bureau, the bureau will route the 
misdirected request to the specified bu-
reau for response. 

(f) If a request to a bureau states 
that it seeks records from other un-
specified bureaus, the bureau’s FOIA 
Officer may forward the request to 
those bureaus which he or she believes 
have or are likely to have responsive 
records. If the bureau FOIA Officer for-
wards the request, they will notify you 
in writing and provide the name of a 
contact in the other bureau(s). If it 
does not forward the request, the bu-
reau will return it to you, advise you 
to submit the request directly to the 
other bureaus, notify you that it can-
not comply with the request, and close 
the request. 
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